
February 28,2011
VIA ECFS

Ms. Marlene H. Dortch, Commission Secretary
Office of the Secretary
Federal Communications Commission
445 12th Street SW, Suite TW-A325
Washington, DC 20554

RE: EB Docket No. 06-36
2010 CPNI Certification Filing for WiMacTel, Inc.

Dear Ms. Dortch:

Enclosed for filing please find the Annual CPNI Compliance Certification for calendar year 2010
submitted on behalf of WiMacTel, Inc., as required by section 64.2009(e) of the Commission's
rules. Please include this Certification in EB Docket No. 06-36.

Please contact me at 407-740-3001 or tforte@tminc.com if you have any questions about this
filing.

Thank you for your assistance with this matter.

Sincerely,

Is/Thomas M. Forte

Thomas M. Forte
Consultant to WiMacTel, Inc.

TMF/mp
Enclosure

cc: Best Copy and Printing FCC@BCPIWEB.COM
James MacKenzie - WiMacTel

file: WiMacTel - FCC CPNI
tms: FCCx1I01
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ANNIJAIJ 47 c.F.n. § 64.2009(c) OFFfCIW.'S CERTlflCATI.ON (W
cus'rOMEU PJlOJlHlETARY Nf:'rWOIU<INFOJt\lA'fION (CI)NJ) CO~H'I.JANCE

AmHHl1 64.2009(c) CPNI CcrtHicminn for 20 II: Covering calendar year 20 I0

DlUe med Fcbnml)' 28, 20 II

Name of cOtUpl1ny(s) ctwcrcd by Ihis certiflcall()I); Inc,

Title Presidenl. ami CEO

I. I, James :"lncKcllzic', clmif)' Ihat IllllllUI ollker or tbe cOll1pnny mUlled nbove, ami uClillg
liS :Ill ngcJ1l of thc company, lhm I have pcn;tH1ul knQwkdl~t' 111m Ihc eamillmi'
cSlIlbli:;hcd tlIH:mting procedurcs lIlat MC lldl.'qlHltc to cll~un)' cOlllpli!lncc with the
Commission's CPNI m!cs, Sec 47 C.F.R. §6>1.2001 t" seq.

2, lI.tlllched to this ccrtilicllIinll is lUI llCCOIllI.lUlI)'it1lt stntcmcnl cxplaining how the
C(1tHPILBj"S pH)ccdurcs CII:mrc lhllt Ihc compauy is in Cl~l11p1illI1CC with Ihe TCtllJirclJlcn!s
(including 1110SC manduling Ihe mlnptton of CPNJ procedures, Imining, rccon1kccping,
and sllllCrvisol)' review) set fMh ill §M.2001 d .W!t], ofille Commission's rules,

;1, 'n\e C'omplluy 1m:; 110t t:lken llctions (i,(!., proceedings hislilillcd or 11Ctflioils filed by n
compuny HI t:ithcr slute commissions, Ihe court S)'stclll. or at Ihe Commission ugninsl datn
brokers) ngninsl dam brokers in the past year.

The cOUlpnny hlts not n:ccived custolller cOlllpllllJll5 ill the past j'C:lr cot1cc1111ng lhe
11l1uut!lorizct! rdl.'llSC ofCl'Nt

5. The cOlllllan)' rcpn:scuts and Wllmlllls thai tile above cerliliclltioIl is consislcnt WiLh .17
C.F.R. § 1.17 which requin:s lnllhful lind UCCI1r.He SIIl!CIlH:nls 10 tIle Commisstoll, Tile
COIllJlllll), nl:,.o ncknowlcdgcs 111[It fllisc stalcmcllts lIlld misrcpn:SI.'IIl:ltiollS to the
Commission Ufe punislmble lllIC ' ~1!1' I& of the U,S. Code ond nUl)' suhjcct it to
cnforcclHclll uctioll. <':



Attachment A
Statement of CPNI Procedures and Compliance



WiMacTel, Inc.
Statement of CPNI Procedures and Compliance

for 2010

WiMacTel, Inc. operates solely as an operator service provider and as such provides only
operator assisted call completion services for transient end users. Therefore, all of our services
consist of casual traffic provided outside of any subscribed service relationship, and we do not
obtain or retain any CPNI that could be used for marketing purposes.

Our marketing efforts are directed only towards payphone owners and hospitality locations and
such efforts do not include the use of CPNI. Should we expand our business in the future to
include the provision of services that involve CPNI, we will follow the applicable rules set forth
in 47 CFR Subpart U, including, if necessary, the institution of operational procedures to ensure
that notification is provided and customer approval is obtained before CPNI is used or disclosed,
that it implements authentication procedures that do not require the use of readily available
biographical information or account information, that it notifies customers of account changes,
and informs law enforcement in the event of a breach of customer CPNI.

We do not provide call detail information over the telephone. All customer service personnel are
trained not to discuss call detail information unless calling party can identify the call detail related
to their inquiry. Customers (inbound callers into our Customer Service Center) are required to
give the call detail information to the Customer Service Representatives as well as their names
prior to providing any assistance or information. We only disclose the information requested that
comes directly from the billed information. The customer must have the call detail/bill when
calling and must be the name on the account.

We do not disclose call detail on line to end users under any circumstances. As an operator
services provider, we do not have any retail locations and therefore do not disclose CPNI in-store.

We have processes in place to safeguard the call detail information from improper use or
disclosure by employees; and to discover and protect against attempts by third parties to gain
unauthorized access to these records. All call detail is stored in a database that is protected; only
authorized company personnel have access to the database and is not accessible by anyone
outside the company.

We have procedures in place to notify law enforcement in the event of a breach of the call detail
records. We have not had any such breaches during 20 I0, but we have a process in place to
maintain records of any breaches discovered and notifications made to the USSS and the FBI.

We have not taken any actions against data brokers in the last year.

We did not receive any customer complaints about the unauthorized release of CPNI or the
unauthorized disclosure of CPNI in calendar year 20 IO.

Due to the nature of the operator services business, the call detail we have is not tied to any
presubscribed customers. Accordingly, we have not developed any information with respect to
the processes pretexters may use to attempt to access CPNI.


